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Abstract : The purpose of this research was to clarify the factors influencing employee re-
tention in the field of social welfare. To this end, a review was conducted of previous re-
search literature. As a result, 11 factors were identified : basic attributes, state of health,
burnout, fulfillment/pride, labor conditions, human relations in the workplace, role stress,
motive at time of employment commencement, organization commitment, opportunities to
improve expertise, and personality.
A variety of factors were found, but there is a need to examine employee retention while
looking at the relationships between factors. Also, it is evident that, in addition to support
for individuals, workplace management is also an issue for achieving employee retention.
Furthermore, an intention is, in the end, only an intention, and therefore to enable employee
retention, it is necessary to go beyond just understanding such intention, and consider means
of preventing actual resignation.





は じ め に
総務省が 2014年 4月 15日に発表した日
本の推計人口によると、生産年齢人口は




齢人口は 2010 年に 8173 万人だったもの
が、2030 年は 6773 万人、2055 年は 4706













































































































































































































































































































































































































































































































































































































































































































































































































































３）厚生労働省 労働市場分析レポート 第 21号
平成 25年 10月 29日 福祉分野の雇用動向に
ついて



















































１７）厚生労働省 福祉人材確保対策検討会 第 1
回（H 26. 6. 4）資料 2「介護人材の確保につい
て」
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